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President’s Message

Now that we are past the April 18th
deadline I hope those of you who practice
in the tax area are able to get some well
needed rest and relaxation heading into
the middle of Spring. 

As we turn the page on yet another
eventful tax season, it is inevitable that
most of our tax practitioners are now
dealing with the dreaded “tax season
hangover.” This is the time that we try to
jumpstart our awaking from the feeling of
the tax season fog by turning to to
exercise, golf, meditation and many more
activities. As we recuperate from the long
nights and weekends working and
transition to a more normal schedule, try
to enjoy all the additional time with your
family, friends and colleagues. 

As we move forward to the end of our
fiscal year in May, we plan on closing out
the year with a big finish. For the first time
since 2019, we are bringing back our all-
day 18 hole golf outing. The all-day outing
will be at Stonebridge Country Club in
Hauppauge on Wednesday, May 17th.
Brunch begins at 11:00 a.m. with a
shotgun start at 1:00 p.m., followed by a
full dinner and open bar. 

For $500 per golfer the outing includes 18
holes of golf with cart, included on-course
stocked alcoholic beverage cart, full
brunch, full dinner with open bar, cigars,
giveaways, and prizes for the winning

foursome and men’s/women’s longest 
drive and closest to the pin. We are also 
drawing prizes including an iPad, Large 
Smart TV, Bose Speaker, Laptop,   
Vacation Package, Smart Watch and 
much, much more. Make sure to register 
soon so you don’t miss out on what will be 
another great outing! Additionally, we have 
tee sponsorships available for $200 a hole 
for anyone interested and event 
sponsorships available for $2,500
(includes promotion at the event, 2 tee 
signs and either one golfer or two dinner 
attendees). I hope to see you all at the 
outing!  See page 7 for more information.

Earlier this year we heard
the sad news of the
passing of NYSSCPA
Manager of Chapter
Relations Lelia Dickenson.
For many of us, she was
the friendly face of the
Society, where she served for more than 
30 years.  You can read her obituary 
HERE. 

We’ll have a more complete tribute to her 
in the next issue.  Please share your 
memories and messages for Lelia to 
rebecca.a.brodsky@ey.com by May 12.

As always, I encourage all our members to 
get the most out of their membership by 
getting involved in one of our many 
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https://www.dwyermichaelsfh.com/obituaries/Lelia-Dickenson/#!/Obituary
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committees. See page 11 for a listing of the chapters and the committee chairs. If
interested please reach out and get involved!

I will leave you with some of my favorite quotes about taxes:

     •  “The best way to teach your kids about taxes is by eating 30% of their ice cream” 
          – Bill Murray

     •  “The difference between death and taxes is that death doesn’t get worse every time 
          Congress meets” 
          – Will Rogers

     •  “For every tax problem, there is a solution that is straightforward, uncomplicated...
          and wrong” 
          – Anonymous

If I can be of any assistance or you have any questions about the NYSSCPA or our Suffolk
Chapter, please don’t hesitate to contact me at jspatola@ns.cpa.

– John M. Spatola
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Anatomy of the Back Office: 
Planning for Success with Technology

By Rob Drover
Marcum Technology

The back office can be described as an
organization’s engine room, all parts
working together to coordinate multiple
activities that keep business moving
forward. To keep up with a changing
business environment and meet increased
demands, some companies need help
adopting new technology and streamlining
processes to bring their back office to
current industry efficiency levels. Ensuring
your back office functions effectively allows
you to focus on delivering excellent results
to your customers–quickly, safely, and
securely.

EFFICIENT BACK OFFICE OPERATIONS
The back office is responsible for an
organization’s infrastructure tasks, such as
accounting, data management, IT systems
and services, human resources,
compliance, and legal activities. These
typically fall into the categories of
operational, administrative, and support
functions.

While the back office does not directly
generate revenue, it is essential to the
success of a business. An efficient back
office can help organizations reduce costs,
improve customer service, and enhance
their overall operations.

Implementing a combination of technology
enhancements and process improvement
will improve risk management and increase
productivity by automating or outsourcing
specific tasks through digital
transformation. This can free up resources
for other areas of the business, such as
marketing, sales, and product
development. This allows companies to
reach customers and utilize the data from
buying habits quicker, driving growth.

If you are looking to drive increased growth,
it can be helpful to engage process
improvement experts knowledgeable in
back office operations to assess,
recommend and implement strategies to
improve efficiency.

continued...

https://www.marcumllp.com/insights/anatomy-of-the-back-office-planning-for-success
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Success with Technology (cont’d)

HOW TO IMPROVE BACK OFFICE
OPERATIONS
Businesses can improve efficiency and
profitability by streamlining processes and
ensuring each person within the back
office understands their changing role in a
highly functioning back office environment.
Process improvement is as much about
change management as it is simply tools
and technologies. Put simply, the best
operating back office environments
combine people, process, and technology!

Here are some tips on how to improve your
back office operations:

     1.  Set Clear Goals: Establishing clear
goals and objectives for your back office
operations ensures that everyone is on the
same page and working towards the same
outcome. This will help streamline
processes and reduce waste.

     2. Train Employees: Providing proper
training to back office employees ensures
everyone is up-to-date on best practices

and procedures. This will help complete
tasks more quickly and accurately.

     3. Monitor Performance: Monitoring
the performance of employees, processes,
and systems will help you identify areas
that need improvement. This can identify
any potential problems before they become
costly inefficiencies.

     4. Outsource Tasks: Outsourcing
specific tasks, such as accounts payable
and technology integration, can free up
resources and reduce costs in the long run.

     5. Utilize Technology: Making use of
the latest technology can improve the
efficiency of back office operations. This
includes using cloud-based software,
automation tools, and analytics to monitor
performance and identify areas for
improvement.

At Marcum, we integrate the best
technology into processes to solve back 

continued...
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office issues and create better efficiencies.
Our understanding of the key foundations
of a high-functioning back office allow us to
recommend robust tools like fully
integrated Enterprise Resource Planning
(ERP) systems and Robotic Process
Automation (RPA).

TRANSFORMING OPERATIONS WITH RPA
RPA is the technology that automates
routine business processes using software
robots, machine learning, or various forms
of artificial intelligence. It works by
understanding the user’s intent and
capturing data from existing electronic
systems so that tasks that used to require
manual labor can now be done with
minimal human intervention. Think of RPA
as the eyes, ears, arms and legs, while
machine learning and artificial intelligence
are the brain of automation.

RPA helps companies gain efficiency and
accuracy by reducing errors and costs, as
well as improving customer satisfaction
and compliance in some industries. In
addition, with advancements in RPA, such
as cognitive automation, businesses can
now easily automate complex processes
across multiple systems.

At Marcum, we’ve used RPA internally and
know how to integrate it across
departments within a company. For
example, one of our clients needed help

with their building planning and permitting
system. They had an extensive permit
backlog, with a high volume of architectural
plans submitted with technical errors
requiring manual review.

This resulted in long wait times for permit
review, and most of them were rejected
due to errors throughout the submission.
The public would wait months for an
answer, only for their proposal to be
rejected.

Through automation, the Marcum team
automated 4 of the major review
processes. As a result, the staff could
review submissions within 24 hours, giving
the submitter a quicker turnaround. When
our clients use RPA, they can finish a task
10 to 15 times faster than they previously
could and see a return on investment in as
little as 6 to 12 months.

INVESTING IN THE RIGHT TOOLS AND
RESOURCES
In order to improve back office operations,
it’s crucial to invest in the right tools and
resources. Sometimes simple solutions
such as developing additional reports or
troubleshooting technical issues can make
all the difference. Still, knowing where to
start and spend your time can be
challenging without a full process
assessment.

If your firm has a technical article that
you’d like re-printed in this newsletter,
please contact newsletter editor
Rebecca Brodsky,
Rebecca.A.Brodsky@ey.com. 
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Suffolk Chapter CALENDAR OF EVENTS

MAY 17, 2023
Suffolk Chapter 49th Annual Golf
Outing. Details on page 7.

MAY 18, 2023
Employee Benefits Committee
Meeting: Top Defined Contribution
Plan Trends and Developments.
Details on page 8.

JUNE 25, 2023
Application deadline for the
NYSSCPA’s Suffolk Chapter George
T. Foundotos, CPA Memorial
Scholarship. Details on page 9.

For up-to-the-minute NYSSCPA Suffolk Chapter activities
CLICK HERE

Committee Chairs! Send future meeting dates to Rebecca Brodsky, Rebecca.A.Brodsky@ey.com

http://www.nysscpa.org/membership/chapters/suffolk#sthash.tia4Xxa9.dpbs
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Suffolk Chapter 
49th Annual Golf Outing
Wednesday, May 17, 2023

at Stonebridge Golf Links and Country Club
2000 Raynors Way, Smithtown

11:00 a.m. Check in, Brunch
1:00 p.m. Shotgun Start
5:30 p.m. Open Bar, Dinner

Pricing:
    $500     Golf, Brunch, Dinner
    $225      Cocktails, Dinner only

The Suffolk Chapter's golf classic is BACK!
Please join us for a great day of golfing,
networking, brunch, dinner, raffles and
FUN! 

All professionals welcome as we bring this
event back for the first time since the
beginning of the pandemic. 

The cost of the event includes $50, which
will go towards the Suffolk Chapter’s
George T. Foundotos, CPA Memorial
Scholarship.

It is sure to sell out – sign up now!

RSVP HERE
Sponsorships:
    Event Sponsorship: $2,500
     Tee sign, promotion at event, and either 
     one golfer OR two people for dinner

    Tee Sign Sponsorship: $200

Questions? John Hermus
631.665.7040 ext. 325

jhermus@sheehancpa.com

https://cpe.nysscpa.org/product/34158
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Top Defined Contribution Plan 
Trends and Developments

Questions?  Contact Robert R. Craig, rcraig@cfmllp.com

REGISTER HERE

Thursday, May 18, 2023
9:30 a.m. to 12:30 p.m.

(9:00 a.m. registration and breakfast)
M&T Bank Building - Vanderbilt Boardroom

100 Motor Parkway, Hauppauge

Free!  3 CPE credits Course code 29081304

Join the NYSSCPA Suffolk Chapter Employee Benefits
Committee for a discussion of the top trends and
developments for defined contribution plans, including the
latest generation of fidiciary failures and and overview of
Secure 2.0 and its impact on plan audits.

Speaker: Michael J. Breunig, CFP®, RF ™, Harbour Financial

Sponsored by

https://cpe.nysscpa.org/product/34114
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SPREAD THE WORD

The NYSSCPA’s Suffolk Chapter George T.
Foundotos, CPA Memorial Scholarship is named in
honor of one of our beloved former chapter
presidents, who passed away in 2019. 

George dedicated a great deal of his time to giving
back to the accounting profession as an educator,
mentor, and friend to all who knew him. He was
dedicated to fostering the next generation of CPAs
and we are pleased to present this scholarship in his
honor.

In his memory, the NYSSCPA Suffolk Chapter will
award a $2,000 scholarship to be sent to the
winner’s university/college toward tuition costs.

APPLY BY JUNE 25, 2023
APPLICATION AVAILABLE HERE

CRITERIA
• Applicants’ primary residence must be
   in Suffolk County.

• “B+” average (3.5 out of a 4.0 G.P.A.) 
   on all previous schoolwork as of 
   December 31, 2022.

• Proof of acceptance as a full-time 
   matriculated student to a New York 
   college or university for the 2023-
   2024 academic year (NY school is a 
   requirement for eligibility).

• Letter of recommendation.

• Short essay. (Essay criteria outlined in 
   the application.)

• An applicant who is not a U.S. citizen 
   or does not have a permanent 
   resident visa is NOT eligible for a 
   scholarship and should not submit this
   application.

https://www.nysscpa.org/nextgen/college-students/scholarship#sthash.qC3JPwbS.NfHrpLA1.dpbs
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FUN & GAMES:  Test Your Insult Skills

SOURCE: merriam‐webster.com

A. pretentiously
complicated B. irrationally angry

C. tediously dull D. childishly
emotional

A. gullible B. cowardly

C. ineffective D. bullying

A. overly sweet B. meager

C. greasy D. tasteless

A. aggressive B. boring

C. whiny D. pompous

A. drive too fast B. drink too much

C. make silly faces
behind your back

D. stiff the server at
a restaurant

A. stinky B. greedy

C. dumb D. argumentative

A. noise-blocking
headphones B. a band-aid

C. a mirror D. perfume

A. overly interested
in money B. irresponsible

C. marked by
arrogant assurance

D. shallow 
and vain

1. If you dismiss someone’s poetry as
mawkish, you think it’s ____. 2. Your feckless friend is ____.

4. If your neighbor is bombastic, you
consider them ____.

3. If you describe someone’s cooking as
insipid, you think it’s ____.

5. You might call someone 
puerile if they ____.

6. That guy over there is malodorous!
You think he’s ____.

8. Your imperious coworker is 
certainly ____.

7. For your narcissistic friend’s 
birthday, you pointedly give them…

A. supercilious B. craven

C. vulgar D. cheeky

A. stodgy B. embarrassing

C. disagreeable D. muddleheaded

10. Uh oh. That kid just called you
cantankerous.  He thinks you’re ____.

9. Boy, your niece is 
terrified of confrontation, a.k.a...

1­D.  
2 B. 
3­D.
4­D.
5 C.

6 A.
7­C.
8 C.
9 B.

10 C.

HOW’D YOU DO?
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EXECUTIVE BOARD
Christopher A. Angotta, CPA
Nawrocki Smith LLP
(631) 756­9500
cangotta@ns.cpa

Stephen Dagnell, CPA                  
Grant Thornton, LLP                     
(631) 577­1843                              
stephen.dagnell@us.gt.com

Christina Galasso, CPA
CBIZ Marks Paneth LLP
(516) 992­5821
cgalasso@markspaneth.com

Frank Giambruno, CPA
Frank J. Giambruno, CPA PLLC
(631) 780­5444
frank@fjgcpatax.com

Michael T. Joy, CPA, CGMA
Raich Ende Malter & Co., LLP
(516) 228­9000
mjoy@rem­co.com

Thomas S. Pirro, CPA
Thomas Pirro, CPA, P.C.
(631) 472­7637
tpirrocpa@optonline.net

Ernest Patrick Smith, CPA/ABV/CFF,
CVA, CFE
Nawrocki Smith, LLP
(631) 756­9500
epsmith@ns.cpa

Janet T. Verneuille, CPA
First National Bank
(516) 671­4901, ext. 7462
janet.verneuille@fnbli.com

ACCOUNTING & AUDITING
Paul Becht, CPA                             
Baker Tilly                                       
(516) 240­4295
pbecht@bakertilly.com

CONSTRUCTION CONTRACTORS &
REAL ESTATE
Matthew Slack
UHY, LLP
(631) 712­6860
mslack@uhy­up.com

COOPERATION WITH EDUCATIONAL
INSTITUTIONS
John Hermus, CPA, CGMA
Sheehan & Company CPA, PC    
(631) 665­7040  
jhermus@sheehancpa.com

EAST END
Sean Kelly, CPA
Friedman LLP
(631) 596­0653
skelly@friedmanllp.com

EMPLOYEE BENEFITS
Christina Galasso, CPA
CBIZ Marks Paneth LLP
(516) 992­5821
cgalasso@markspaneth.com

Felicia Paura, CPA                         
Sheehan & Company CPA, PC    
(631) 665­7040
fpaura@sheehancpa.com

ESTATE/FINANCIAL PLANNING 
Eric Goodman
The Quintessential Experience
(631) 389­2308
goodman_eric@nlgroupmail.com

FORENSIC AND VALUATION
SERVICES
Ernest Patrick Smith, CPA/ABV/CFF,
CVA, CFE
Nawrocki Smith, LLP
(631) 756­9500
epsmith@ns.cpa

John M. Spatola, CPA/ABV/CFF, CVA, CFE
Nawrocki Smith, LLP
(631) 756­9500
jspatola@ns.cpa

GENERAL TAXATION
John M. Spatola, CPA/ABV/CFF, CVA, CFE
Nawrocki Smith, LLP
(631) 756­9500,
spatola@ns.cpa

Nancy Watts, CPA                         
Nawrocki Smith LLP                      
(631) 756­9500
nwatts@ns.cpa

GOLF OUTING
John Hermus, CPA, CGMA
Sheehan & Company CPA, PC    
(631) 665­7040  
jhermus@sheehancpa.com

MEMBERS IN INDUSTRY
Ernest Patrick Smith, CPA/ABV/CFF,
CVA, CFE
Nawrocki Smith, LLP
(631) 756­9500  
epsmith@ns.cpa

Janet T. Verneuille, CPA
First National Bank
(516) 671­4901, ext. 7462
janet.verneuille@fnbli.com

MEMBERSHIP
Robert Huether, CPA
Estee Lauder Co.                           
(631) 454­7000
rhuether@estee.com

John M. Spatola, CPA/ABV/CFF, CVA, CFE
Nawrocki Smith, LLP
(631) 756­9500
jspatola@ns.cpa

NEXTGEN 
Robert Huether, CPA
Estee Lauder Co.                           
(631) 454­7000
rhuether@estee.com

NOMINATING
William Huether, CPA, CGMA
Sheehan & Company CPA, PC
(631) 665­7040
whuether@sheehancpa.com

NOT­FOR­PROFIT & GOVERNMENT
ACCOUNTING & AUDITING
Kenneth R. Cerini, CPA                 
Cerini & Associates, LLP               
(631) 582­1600
kenc@ceriniandassociates.com

PUBLIC RELATIONS
John M. Spatola, CPA/ABV/CFF, CVA, CFE
Nawrocki Smith, LLP
(631) 756­9500
spatola@ns.cpa

SPONSORSHIP
Thomas S. Pirro, CPA                   
Thomas S. Pirro, CPA, P.C.          
(631) 472­7637
tpirrocpa@optonline.net

STATE SOCIETY DIRECTOR 
REPRESENTING SUFFOLK
Phil Marciano, CPA, CGMA, CGFM
CBIZ Marks Paneth
(516) 992­5841
pmarciano@markspaneth.com

––––––––––––––––
The NYSSCPA Suffolk Chapter has a few
committees looking for a chair! 
•  COOPERATION WITH ATTORNEYS
•  COOPERATION WITH BANKERS & OTHER    

CREDIT GRANTORS
•  EMERGING TECHNOLOGIES
•  MANAGEMENT OF AN ACCOUNTING           

PRACTICE
•  SMALL BUSINESS

PRESIDENT
John M. Spatola, CPA/ABV/CFF, CVA, CFE
Nawrocki Smith, LLP
(631) 756‐9500 
jspatola@ns.cpa

Suffolk Chapter BOARD & COMMITTEES

PRESIDENT‐ELECT
Robert J. Huether, CPA 
The Estée Lauder Companies Inc.
(631) 454‐7000
rhuether@estee.com

VICE PRESIDENT
Rebecca Brodsky, CPA
Ernst & Young LLP
(516) 336‐0171
Rebecca.A.Brodsky@ey.com

TREASURER
Phil Marciano, CPA
Marks Paneth LLP
(516) 992‐5841
pmarciano@markspaneth.com

SECRETARY
William Harris, CPA
Ernst & Young LLP
(516) 336‐0120
william.r.harris@ey.com

IMMEDIATE PAST PRESIDENT 
William Huether, CPA, CGMA
Sheehan & Company CPA, PC
(631) 665‐7040
whuether@sheehancpa.com
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COMMITTEE SERVICE APPLICATION

Here’s a way to get involved with NYSSCPA Suffolk and help make a
difference!  Please rank the top 3 committees in which you have an
interest:

___   Accounting & Auditing
___   Community Affairs
___   Construction Contractors
___   Cooperation with Attorneys
___   Cooperation with Bankers and 
         Other Credit Grantors
___   Cooperation with Educational 
         Institutions
___   CPE/Professional Development
___   East End
___   Emerging Technologies
___   Employee Benefits

___   Estate/Financial Planning
___   Forensic and Valuation Services
___   General Taxation
___   Golf Outing
___   Management of Accounting Practice
___   Members in Industry
___   Membership 
___   NextGen (Young CPAs)
___   Not-for-Profit & Government
___   Public Relations
___   Real Estate & Construction
___   Small Business

Please forward your response to:
John M. Spatola, (631) 756-9500, jspatola@ns.cpa

Step One:      Choose the type of event based on your target audience.
                       •  golf outings
                       •  networking events
                       •  technical workshops

•   informational seminars
•   charitable events

SUFFOLK CHAPTER SPONSORSHIP PROGRAM

Here’s your chance to make the most of your membership!  
SPONSOR ONE OF OUR EVENTS and get in front of colleagues,
referral sources, and potential clients. 

To take advantage of this great offer, contact our Sponsorship Chair:
Thomas S. Pirro: (631) 472-7637; tpirrocpa@optonline.net

Step Two:       Become a sponsor. At a cost of $1,000 you receive:
                       •  recognition in the Suffolk Chapter newsletter
                       •  logo/recognition in all event flyers
                       •  opportunity to speak at the event
                       •  booth or table display space

Get Involved!  NYSSCPA SUFFOLK

Newsletter Editor:
Rebecca Brodsky, CPA

Ernst & Young LLP
(516) 336-0171

Rebecca.A.Brodsky@ey.com

Design/Layout:
Flo Federman

Marcum LLP
flo.federman@marcumllp.com

The Suffolk Chapter
newsletter is published

monthly (bi-monthly
January through August) 
by the Suffolk Chapter of 

the New York State 
Society of CPAs.


